
Follow-up process for international patients from discharge to full recovery  
(in the country of origin) 

 

 

 

 

 

 

   

Record the complete information 
required to contact the international 

patient in the patient file 

Review and provide the 

necessary training after 

discharge and record it in the 

patient's record 

Medical staff + physician 

Provide patient education 

form and other necessary 

patient information at 

discharge 

Medical staff + physician 

 

Is it possible for the 
patient to live in this 
country for a certain 

period of time? 

Medical staff + IPD nurse 

 
Contact the patient after three 

days to follow up and record it 

Advise the patient to visit an 

ophthalmologist in the country of 

origin after three days and provide 

feedback to the company 

representative if needed 

Medical staff + IPD nurse 

Physician 

In case the company 
representative contacts the 

doctor 

Provide the necessary 
recommendations by the treating 

physician 

 

. 
The process of continuing the 

treatment in the country of origin 

by the contracted company 

The process of treating the 

patient 

NO 

YES 


